


View From The Chair

By the time Hurricane Gaston made its way to Central Virginia, its strength had been depleted during a slow
trek across the Carolinas.  The National Weather Service had officially downgraded it to 'tropical depression'
status.  As a Monday morning's pleasant sunshine gave way to ever-darkening skies, thoughts of catastrophic
flooding, large-scale property damage, and loss of life did not appear imminent.  In fact, August 30th presented
itself as a typical late-Summer day.

The local forecasters provided advanced warnings that some serious rain was on the way.  We were advised 
that the usual precautions should be taken in flood prone areas.  As the afternoon progressed and the steady
downpour persisted, it became clear that this was not a typical weather event.  Gaston had stalled directly over
the Richmond area.  By three p.m., several inches of rain had already fallen.  The sky had the appearance of dusk.
The rain fell so hard and so long in such a concentrated area that by four o'clock, many of the main roads out of
Richmond were no longer passable.  A steadily rising river of floodwater cascaded down from higher ground,
washing out roads, bridges, and hillsides in a rapid descent toward low lying areas.

The time of day compounded the danger of this bizarre weather event.  Evening rush hour meant that Shockoe
Bottom was filled with pedestrians and activity.  The muddy water continued to rise as the rain poured down in
torrents.  By mid-evening, 12 or more inches of rain had fallen.  Hundreds of cars were underwater.  Twenty blocks
of downtown Richmond were swamped.  Power was out in many areas, including some areas of the VCU Medical
Center.  Thousands of people were stranded on the roads.

People were faced with very difficult decisions that day.  On the road, heading to work amid warnings that
flooding would intensify, there was a natural temptation for people to turn around and head home.  It is truly
agonizing to be separated from home and family during a disaster.  A great many of our employees braved the
elements and manned their posts.  In the hospital environment, a healthcare professional's conflict of emotion 
in times of crisis is always tempered by the understanding that the commitment to patients must never waiver,
regardless of the prevailing conditions.

Personnel from the Department of Pathology's clinical laboratories represented themselves with courage and
determination during the Gaston flood.  Our professionals delivered critical staffing throughout the flood and
ensuing power outage, in many cases working outside of their regular areas to ensure that patient care was
uninterrupted.  Pathology's clinical laboratories remained open, and our personnel were on hand throughout 
the crisis to help the community cope with a most unusual disaster.

This issue of the annual report is dedicated to all of our employees in recognition of their outstanding efforts 
in times of crisis and throughout the year.

By David S. Wilkinson, M.D., Ph.D.

photo by Ken Weber
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Goals
Robust strategic planning has involved key faculty from all functional areas of the Department.  
We have developed specific goals to advance our mission of providing high-quality, cost-effective 
pathology services in a manner that supports the patient care, research, and educational missions 
of the VCU Health System and the Virginia Commonwealth University School of Medicine.

These goals include the following:

• Enhance efficiency and cost control through consolidated vendor relationships.

• Improve utilization control of reagents and consumables.

• Better use of information services to improve operational efficiency

• Enhance revenue by improving billing effectiveness

• Increase Outreach

• Improve employee retention

• Improve customer service in all areas and to all constituencies.

• Develop an enhanced collaborative environment for research.

• Build infrastructure to support research, to include a tissue 
acquisition resource.

• Increase protected time for scholarly activities.

• Provide training and personnel for informatics.

• Increase formal faculty contact hours with students.

• Improve gross, microscopic, and digital teaching materials.

• Enhance virtual microscopy technology and applications.

Research Update

The Department of Pathology maintains dynamic basic and translational research programs focused on initiation and
progression of prostate, breast, and hepatobiliary cancer, aging, and discovery of new diagnostic and prognostic markers.
Emphasis is placed on development and application of techniques in molecular cytogenetics, proteomics, and analysis 
of gene expression in human cancers by microarrays.  These projects are supported by the National Institutes of Health, 
the Department of Defense, the Commonwealth of Virginia, and private sector (Merck) sources, with direct and indirect
extramural funding in excess of $1.53 million in 2004.   Investigators utilize a variety of sophisticated approaches to 
their research problems, including AffyMetrix Gene Expression Arrays, Spectral Karyotyping, and Matrix Assisted Laser
Desorption Time of Flight Mass Spectrometry.   A special feature of the department's research programs is the major effort to
collect, store, and record data on clinical specimens to facilitate research that may lead to new clinical tests and therapeutics.
Thus, the Department of Pathology is a leader in the effort to understand the basic mechanisms that produce disease and to
convert that understanding into new approaches to the treatment of cancer, chronic diseases, and infectious diseases.
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Accomplishments

There were many accomplishments during the past year.

These accomplishments include the following:

• The Department played a major role in the conversion 
of the Health System-wide Cerner Millennium clinical
information system in May.

• The Missing Element Report, which indicates patient 
testing that has not been billed, was decreased from over 
$200,000 to less than $1000.  This captured revenue has 
been crucial to the department's bottom line.

• Outreach increased its Billed Gross Dollars to $8,900,000.

• The turnover rate for employees remained below 17% 
for the year.

• Returned more than $19,500,000 of net revenue to the 
VCUHS.

• Developed central registration with Radiology for 
walk-in patients at Stony Point for laboratory tests.

• VCUHS Pathology Laboratories have been awarded a 
contract with Optima Health and Sentara Reference
Laboratory as a preferred reference lab provider for 
all Optima Insurance Products in the Central Virginia 
service area effective January 1, 2005. VCUHS Pathology 
laboratories will have access to provide services to more 
than 300 physician office practices for Optima.

• Increased faculty participation in Internal Review 
Board (IRB) activities.



Clinical Chemistry
Laboratory

The Clinical Chemistry laboratory has introduced

several new tests in recent months.  B-Type

Natriuretic Peptide (BNP) is used as an aid in 

the diagnosis of congestive heart failure.  Fetal

Fibronectin (fFN) is used to assess the risk of

preterm delivery in women in 22nd to 35th weeks

of pregnancy.  Negative test results for fFN strongly

indicate that birth will not occur for at least two

weeks.  Thus we do expect this test to help reduce

hospital length of stay for this group of patients.

Other new tests include the thyroid hormones, free

T4, total T3, and parathyroid hormone. Work is

well underway to change testosterone methodology

from immunoassay to tandem mass spectrometry,

which is a more reliable methodology.

Clinical Laboratory
Science Department

Darnelle Kimble, a senior in the Clinical Laboratory

Sciences program at Virginia Commonwealth

University has been named a recipient of an

American Society for Clinical Pathology (ASCP)

Associate Council Student Scholarship.  Ms. Kimble

was selected from over 150 entries from across the

country for her outstanding academic achievements

and strong leadership activity.

Another competitive national scholarship, 

the Alpha Mu Tau Honor Fraternity Student

Scholarship was awarded to Sean Metts.  

Mr. Metts is currently a senior student 

in the Clinical Laboratory Sciences 

program at VCU.  He was also 

awarded the VCU School of 

Allied Health Professions 

Phi Kappa Phi Wayne C. 

Hall Undergraduate 

Scholarship and the 

Ann Miller Memorial 

Scholarship from the 

Richmond Society 

for Clinical 

Laboratory Science.

The Fergus O'M. Shiel Award, 
given annually to a Pathology resident for

excellence in teaching medical students, was
awarded to Kimberly Sanford, M.D.

The Clinical Pathology Service Award
was presented to Kimberly Sanford, M.D.

The Charles W. "Buck" Moncure Autopsy 
Service Award was presented to 

Nancy Taylor, M.D.

The Resident Research Award was presented 
to Michael Idowu, M.D.

The Saul Kay Award, presented by Pathology
residents to a faculty member for excellence 

in teaching, was given to 
Roger S. Riley, M.D., Ph.D.

AWARDS
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J. Clinton Brown
Award

The J. Clinton Brown Award is given

annually to the instructor in each affiliate

institution who best demonstrates

outstanding teaching abilities and

contributions to the education of the

Clinical Laboratory Sciences students

during their rotations.  The graduating 

CLS class selects the recipient of this

award.  The 2004 winner from the VCU

Medical Center was Ginger Brooks, a

Medical Technologist-Senior in the

Transfusion Medicine Laboratory. 



NEW
Faculty Members

Catherine I. Dumur, Ph.D.,
joined our faculty in April, 2004 
as Assistant Professor in the 
Division of Molecular Diagnostics.
Dr. Dumur recently completed a 
post-doctoral fellowship in the
Division. Her primary research
interest focuses upon the basis 
and application of microarray 
gene expression analysis 
to tumor stratification.

Betty A. Forbes, Ph.D.,
joined our faculty in September, 
2003 as a Professor in the Division 
of Clinical Pathology.  Dr. Forbes 
is the Director of Clinical
Microbiology.  She had been at 
the SUNY Health Science Center 
in Syracuse since 1983.

Reena Jain, M.D.,
joined our faculty in October, 
2004 as an Assistant Professor 
in the Division of Anatomic
Pathology.  She had been at 
Emory University in Atlanta.  
Dr. Jain's area of specialty is
gynecologic pathology.

Mary Jo Martin, M.D.,
joined our faculty in July, 2004 
as Clinical Assistant Professor, 
with primary responsibilities in 
the autopsy service.  Dr. Martin
recently completed a fellowship 
in Forensic Pathology in the 
Office of the Chief Medical
Examiner of Virginia.

New Residents 

The fundamental goal of the Pathology Residency Program is to provide
the training and guidance which allow the resident to acquire the
knowledge and to develop the skills needed to approach patient 
care through the use of laboratory service, investigation, and data
interpretation.  Residents in our program will develop an understanding 
of the bases of pathologic processes, acquire insight into the technical
and mechanical aspects of laboratory pathology, acquire the skills
needed to interpret laboratory data and to make clinicopathologic
correlation, develop investigative skills, and learn to communicate and
share their expertise.  We are proud to introduce our new residents, 
who joined the Department as House Staff Officers in July, 2004.

Mary Do, M.D. - PGY1

Duncan C. MacIvor, M.D. - PGY1

Patrick McDonough, M.D. - PGY1

James Thompson, M.D. - PGY1

Lisa Warren, M.D. - PGY2

Seshamma Reddy, M.D. - PGY3

Micaela Ross, M.D. - PGY4

New Fellows
We are pleased to introduce the new members of our 
fellowship programs.  

These individuals began their fellowships in July.

Ema Berbescu, M.D. - Cytopathology Fellow

Naiel Hafez, M.D. - Neuropathology Fellow

Michael Idowu, M.D. - Cytopathology Fellow

Zahra Maleki, M.D. - Surgical Pathology Fellow 

Rina Siddiqui, M.D. - Molecular Diagnostics Fellow

Shourong Zhao, M.D. - Hematopathology Fellow

Chief Residents for the 2004-2005 academic year are: 
Robert Franklin, M.D. & Kimberly Sanford, M.D.

Departing Residents & Fellows
Departing residents, fellows, and post-doctoral trainees were 
honored on June 24th at the Capital Club at the Department's 
annual graduation banquet.

Zach Ellis, M.D. 

Zahra Maleki, M.D. 

Michelle Mudge, D.O.

Bradly Clark, M.D. - Cytopathology Fellow

Michelle Riddick-Young, M.D. - Cytopathology Fellow 

Mary Jo Martin, M.D. - Forensic Pathology Fellow 

Alden Chesney, M.D. - Hematopathology Fellow

Yong Zhao, M.D. - Molecular Diagnostics Fellow

Catherine Dumur, Ph.D. - Molecular Diagnostics post-doctoral Fellow

Kathryn Rizzo, D.O., Ph.D.  

Nancy M. Taylor, M.D.

Shourong Zhao, M.D.
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FACULTY N O T E S

During the 6th Annual Teaching Awards
Program sponsored by the School of
Medicine, seven Pathology faculty
members were recognized for their
excellence in teaching.  Best Teacher in the
Course Awards were presented to H. Davis
Massey, M.D., Ph.D., D.D.S., for the MII
Pathogenesis course; and Nitya R.
Ghatak, M.D., for MII Pathology
Teaching.  Faculty with High Evaluation
Awards were presented to William I.
Rosenblum, M.D., for the MII Central
Nervous System course; Margaret M.
Grimes, M.D., for the MII Cardiovascular
course; Enrique Gerszten, M.D., for MII
Pathology; and Melissa J. Contos, M.D.,
for the M-II Pathogenesis course.  Colleen
K. Jackson-Cook, Ph.D., was presented
with the Outstanding Departmental
Teacher Award in Health Sciences
Education for her teaching within the
Department of Human Genetics.

Lynne W. Elmore, Ph.D.

Co-Director of the Aging and Cancer
Research Laboratory, has earned the
distinction of becoming a BIRCWH
Scholar.  BIRCWH (Building
Interdisciplinary Research Careers in
Women's Health), is a K12 training grant
supported by the National Institutes of
Health.  Her grant, "Genomic Instability
and Senescence in Breast Cancer", studies
the relationship between telomere status,
genomic instability, and the cellular fate of
human mammary epithelial cells.  David
Gewirtz, Ph.D., Pharmacology and
Toxicology Department serves as her
mentor.  Dr. Elmore anticipates that their
proposed collaborative studies will lead to
new developments in preventative and
therapeutic strategies for breast cancer.

Andrea Ferreira-Gonzalez, Ph.D. 

Associate Professor of Pathology,
presented "Providers' Perspectives on
Reimbursement of Genetic Technologies
and Services: A Laboratorian's Perspective"
at the Secretary's Advisory Committee on
Genetic Testing Health and Society in
March, 2004.  The presentation covered
reimbursement issues in genetic testing.
Dr. Ferreira-Gonzalez was invited to be 
a member of the Centers for Disease
Control-sponsored Quality Control
Material for Genetic Testing Committee
that will develop policies and procedures
to validate materials for quality control 
in genetic testing.  Dr. Ferriera-Gonzalez 
was also appointed as a member of the
American Association for Clinical
Chemistry's Annual Meeting 
Organizing Committee (AMOC).

Betty A. Forbes, Ph.D.

Professor and Director of Clinical
Microbiology, was presented with the
American Society for Microbiology 2004
Founders Distinguished Service Award.
This prestigious award recognizes
outstanding professional contributions in a
volunteer capacity at the national level.
Dr. Forbes is a Fellow of the American
Academy of Microbiology, and she has
been a Diplomate of the American Board of
Medical Microbiology (ABMM) since 1990.
She was appointed to the ABMM
Examination Board, where she has served
on several committees that have been
responsible for writing all parts of the
examinations.  She has also chaired the
ABM Standards and Examination
Committee.

William J. Frable, M.D. 

Professor of Pathology, is the 2004
recipient of the Fred Waldorf Stewart
Award, presented annually by the
Memorial Sloan-Kettering Cancer Center's
Pathology Department to an individual
deemed to have contributed significantly

to the study of human
neoplastic disease.  Dr.
Frable was recognized
for his many
contributions to the
field of Pathology, 
and cytopathology 
in particular, which 
have centered around

diagnosis and education.  His
contributions during the past forty years 
include hundreds of published papers,
dozens of book chapters, four major
textbooks, and innumerable workshops
and lectures.  He has helped 
to establish standards of practice in
cytopathology, and has set guidelines for
expert review of Papanicolaou (Pap)
smears.  He has written extensively on 
risk management and medical-legal issues,
competency assessments, and proficiency
testing in cytology.  Dr. Frable has been an
energetic and effective teacher of residents,
fellows, medical students, laboratory
technologists, and practicing pathologists.
He was a pioneer in the techniques of Fine
Needle Aspiration cytology, and he has
been a leading teacher of these techniques
for a generation of physicians.

Enrique Gerszten, M.D.

Vice Chair for Pathology Education
Programs, was invited by the VCU School
of Medicine Class of 2004 to speak at the
first annual "Pearls Day" celebration on
May 11, 2004.  Eight members of medical
school faculty were chosen by the students
to provide entertaining 'pearls of wisdom'.
Dr. Gerszten spoke about the importance
of consulting, communicating, and
exchanging ideas with patients and peers.
He also advised the students to remain
involved in their communities and to
remain informed about local events and
global trends.  Finally, he advised the
future physicians to develop interests away
from the discipline of medicine so that
they will have other perspectives in life.

Margaret M. Grimes, M.D.

Vice Chair for Resident Education, was
elected Chair of the Residency Review
Committee (RRC) for Pathology, which is
responsible for the accreditation of
Pathology training programs under the
aegis of the Accreditation Council for
Graduate Medical Education (ACGME).
The RRC determines training program
requirements in Pathology, reviews
programs to determine whether they 
are in substantial compliance with those
requirements, and acts on their
accreditation status. Dr. Grimes was
appointed to the RRC for Pathology in
January 2000 as an AMA representative.
Her term as Chair begins January 1, 2005
and will end December 31, 2005.PATHOLOGY SCOPE • 5

Dr. Enrique Gerszten receives
Teaching Award at School of
Medicine's annual ceremony.
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M. Gary Hadfield, M.D.

Professor of Pathology, retired in 
January, 2004.  Dr. Hadfield joined 
the faculty of Virginia Commonwealth
University in 1970 at the academic rank
of Associate Professor.  He earned tenure
in 1975, and was promoted to the rank
of full Professor in 1980.  During his
career, he served as Director of the
Electron Microscopy Laboratory, and
Coordinator of the Neuroscience
Program.  He was a collaborator in 
funded research in the areas of
Alzheimer's disease, epilepsy, and head
injury, having served as pathologist on
numerous grants within the School of
Medicine.  At the national level, Dr.
Hadfield was a prolific author in neu-
ropathology, with 83 published papers,
55 as first author.  Perhaps most signifi-
cantly, Dr. Hadfield was an active and
enthusiastic teacher of medical students
and residents of Pathology, Neurology,
and Neurosurgery.   He was an effective
educator in lecture, conference, and clin-
ical laboratory settings.  Dr. Hadfield
played a key role in the education of
Pathology residents as autopsy attending
physician.  In that role, he imparted
knowledge and technique in a crucial
service rotation.  We wish Dr. Hadfield
the very best in his well-earned retire-
ment in Amelia, Virginia.

Richard A. McPherson, M.D.

Division Chairman of Clinical
Pathology, received the 2003 George F.
Stevenson CCE Distinguished Service
Award at the American Society for
Clinical Pathology (ASCP) national
meeting in New Orleans.  Dr.
McPherson was selected by the
Commission on Continuing Education
in recognition of his outstanding con-
tributions to the Society's continuing
education activities.  He has been an
energetic leader of national workshops,
and he is currently editor of 'Clinical
Chemistry Check Sample'.  The award

was named in honor
of George F.
Stevenson, M.D.,
who was Executive
Vice President of
ASCP for many
years.

Youngman Oh, Ph.D.

Professor of Pathology, presented
research at a combined meeting of the
9th World Congress on Advances in
Oncology and the 7th International
Symposium on Molecular Medicine in
Hersonissos, Crete in October, 2004.  
Dr. Oh was an invited speaker, and he
presented material on the IGFBP-
3/IGFBP-3 receptor axis in human 
cancer describing the IGFBP-3/IGFBP-
3R axis as a new class of apoptosis
signaling cascade that appears to be
impaired in cancer cells. 

Dr. Oh received the Idea Development
Award from the Department of Defense
Prostate Cancer Research Program
(PCRP) of the Office of the
Congressionally Directed Medical
Research Programs (CDMRP). The grant,
entitled "Dysregulation of the Insulin-
Like Growth Factor Binding Protein-3
(IGFBP-3) and IGFBP-3 Receptor Axis in
Prostate Tumorigenesis" was awarded for
three years starting Nov. 1, 2004 with
total amounts $562,480. The study
focuses on the IGFBP-3/IGFBP-3 recep-
tor axis in prostate cancer.  Specific aims
of the grant are characterization of the
molecular mechanism(s) for the IGFBP-
3/IGFBP-3R-induced growth suppression
in human prostate cancer in vitro and in
vivo; analysis of the distribution of
IGFBP-3 and IGFBP-3 receptor in nor-
mal and malignant prostate cells; and
characterization of biological function of
the non-IGF binding IGFBP-3 and PSA-
resistant IGFBP-3 in prostate cancer in
vitro and in vivo.  The proposed study
includes interdepartmental collaboration
with Drs. Joy Ware and Davis Massey of
the Department of Pathology and Dr. Al
Best of Biostatistics.

Celeste N. Powers, M.D., Ph.D.

Division Chair of Anatomic 
Pathology, was installed as 
the President of the American 
Society of Cytopathology (ASC) 
on November 11, 2003 during 
the ASC's 51st Annual Scientific 
Meeting.  The ASC is the largest 
medical society solely devoted to 
recognizing cellular abnormalities in
order to benefit patients.  Dr. Powers 
was also elected to the Council of the
United States and Canadian Academy 
of Pathology (USCAP). The Council 
is the governing body of the USCAP 

and is composed of the President,
President-Elect, Vice President,
Secretary-Treasurer, Past President and 
9 elected Councilors.  The Council is
responsible for formulating all policies
governing the affairs of the Academy,
including the conduct of its business 
and has the authority to act for the
Academy.  Dr. Powers began her 
three-year term in April.

Alphonse Sirica, Ph.D.

Division Chairman of Cellular and
Molecular Pathogenesis, presented
"Oncogenic neu transformation of rat
cholangiocytes: a novel in vitro model 
of cholangiocarcinogenesis" in a poster
session at the 95th annual meeting of 
the American Association for Cancer
Research held in Orlando, Florida in
March, 2004.

Susan D. Roseff, M.D. 

Director of Transfusion Medicine, 
was promoted to the academic rank of
Associate Professor.  Dr. Roseff joined 
the faculty of the Department in 2000.
She earned this honor in recognition 
of her consistent growth and
contributions in the areas of teaching,
scholarship, and clinical service.



Transfusion Medicine

Rie Southers spoke to an international audience at the

AABB Annual Meeting in San Diego on the subject of

competency testing. Jill Sheek and Rie Southers were

elected to serve on the Board of the Mid-Atlantic

Association of Blood Banks.  They planned regional

workshops and the Association's annual meeting, which

was held in Ocean City, Maryland in April.  Testing for

bacterial contamination in donor platelets became the

national standard of care on March 1, 2004.  The 

Transfusion Laboratory, in cooperation with other

Pathology laboratories, has been working on the best

options for implementation.  The Apheresis unit has

been truly changing lives.  Photopheresis procedures,

used for controlling GVHD and other heme/onc

processes, has been increasing dramatically.  The

increase has justified a second Photopheresis machine

and a new position of Clinical Nurse Coordinator.

During 2003, the Department's Marketing and Sales team identified a need for convenient patient access to

laboratory services in areas that would complement the existing VCUHS locations in greater Richmond.  After

conducting a strategic marketing analysis and working with several leasing agents, a site was identified for the

Department's first free standing Patient Service Center.  The Patient Service Center is located at 8001 Franklin 

Farms Drive, Suite 100 in the Forest Office Park (formerly known as the Koger Center) near Henrico Doctors 

and St. Mary's Hospital medical office buildings.  The new service center expands access to the diverse menu 

of laboratory services offered by the department and provides community doctors and 

their patients with convenient access to quality services in Richmond's 

west end communities. Business hours for the 

Patient Service Center are Monday through 

Friday from 8: 30 am to 5:00 pm. The phone 

number for the Patient Service Center is 

828-6767, Extension 336.  Services will include, 

adult, geriatric, and pediatric phlebotomy 

collections; chain of custody urine drug 

collections for pre-employment physicals for 

industrial clients; and chain of custody DNA 

collection for the department's Human Identity 

(Paternity) testing service. This location 

will also house the department's marketing 

and sales administrative offices.

Grand Opening of Pathology's 
PATIENT SERVICE CENTER
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Molecular Diagnostics    
Laboratory

We have completed ROIs for new instrumentation in the MDx

lab.  Already approved is the one for two Roche MagNAPure

DNA/RNA extraction instruments which will allow us to

move into automated extraction of nucleic acid for our tests.

This ROI also includes two Roche COBAS Taq 48 instruments

for real-time PCR analysis, allowing us to move more assays

to this brand-new, state-of-the-art technology for analysis.

We have completed the first full clinical validation of this

particular instrument for HCV performed by a CLIA-approved

laboratory in this country.  This will allow us to move into 

the arena of  pharmacogenomics, a fast-growing, cutting-edge

field of molecular diagnostics in which a patient's individual

response to drug therapy can be determined. Lastly, we have

had two additional FTEs approved for our lab, with both

employees starting March 1st.  Jennifer Ortiz and Janis

Matthews both have sprevious experience with MDx

techniques and look to be excellent additions to our strong

team of technologists.

In fiscal year 2004, the Pathology Outreach Program
once again exceeded the sales projection for growth in
test volume and billed revenue.   The volume and
revenue growth is the result of a continued focus on
Outreach clients. The increase demonstrates the
commitment of the entire Outreach team from Sales 
and Marketing, Client Services, Billing, and Support
Services (Phlebotomy, Couriers, Processing) to the
entire team of medical laboratory professionals who
process and report the results for the referring clients
each day.

During fiscal year 2005, Outreach hopes to introduce
Cerner's e-PathLink for use by community physicians to
inquire about laboratory results and order tests for their
patients via an internet server. Now that the VCUHS

Clinical Information System project is stable, Outreach
will seek approval to purchase ProFit, a Cerner software
billing and financial management tool that will provide
us with user friendly formats for invoices, global billing
for third party and patient statements, and financial
management reports on billing and collections. 

The Outreach Program is in the final stages of
negotiation for several third party contracts with
insurance companies that will enable us to accept and
perform testing for a larger population of patients in
much of Central Virginia.  In order to serve this market,
Outreach will be adding several new courier routes;
North to Lady Smith, Westend/Fan, East to Kilmarnock,
Southside, Tri-cities, Emporia/SouthHill, and
Farmville/South Boston.

Pathology Outreach Program

YEAR TEST VOLUME % INCREASE BILLED REVENUES % INCREASE

FY01 51,542 $ 2,374,808
FY02 63,935 24% $ 3,069,091 30%
FY03 72,943 14% $ 5,546,548 80%
FY04 104,059 43% $8,911,578 61%
FY05 124,870 20% $10,789,893 20% Projection
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CAP Inspection
The Department of Pathology had its biennial CAP

laboratory inspection in October.  The inspection was

thorough, with fifteen inspectors on site for two days.

The final inspection report cited the fewest number

of deficiencies in memory, a total of only seven out

of thousands of checklist questions.  This is a

remarkable performance for a laboratory of such size

and complexity.  The inspectors confirmed what we

already know, that our laboratories routinely meet 

the very highest industry standards.



In Remembrance of 
Dr. Saul Kay

Dr. Saul Kay, Professor Emeritus of surgical pathology and 
a founding member of the Richmond Symphony, died on 
January 7, 2004. A Richmond resident, Dr. Kay was 89.

A wise teacher once told Saul Kay he would enjoy playing 
music even more if he chose another profession.  Fortunately 
for generations of patients and students at VCU Medical 
Center, he chose medicine.

When Dr. Kay was recruited to the medical center in 1950 from
Columbia University-Presbyterian Medical Center in New York,
for a time he alone was the division of surgical pathology. He
ended up leading the division for three decades.

He was one of the first area pathologists to encourage cervical
cancer screening, said Dr. William J. Frable, who succeeded him as Chairman of the Division of Surgical
Pathology in 1979.  Dr. Frable now holds the Saul Kay Chair in Diagnostic Pathology, which was
established at the medical school in 1997.

"He always put the patient first and he worked his faculty and his residents very hard toward that end,
but they responded well to his discipline," Frable said. "When I came to interview for a job here, I had
heard the name and realized that I had seen him at several medical conferences. He always sat near the
front and he always had an incisive comment or penetrating question for the speaker, so I was a bit
intimidated."

After stepping down as chairman, Dr. Kay continued to work at VCU Medical Center until the late
1990s and was then a consultant at McGuire Veterans Affairs Medical Center.

Before medicine, Dr. Kay looked to the violin as a vocation. By age 17 he had given his first professional
recital at New York's Engineering Hall and later studied under Louis Persinger, the noted teacher whose
advice would change Dr. Kay's career path. While in pre-med studies at New York University, he was
concertmaster of the university orchestra. Throughout his Army Medical Corps service in Europe during
World War II, Dr. Kay searched for and often found a violin to borrow. After arriving in Richmond, he
quickly became a part of the city's cultural life, founding the Lakeside String Quartet. In 1956, he was
among those looking to form a professional symphony orchestra in the city, and he played a significant
role in helping to recruit the Richmond Symphony's first music director, Edgar Schenkman.

"He was a brilliant man and an outstanding violinist," said retired symphony violinist Elizabeth Moore.
"He was particularly fond of Bartok's compositions, and I think he could play most of them from
memory."

In a 1987 Times-Dispatch story about the symphony's 30th anniversary, Dr. Kay described his mood
before the symphony's first performance in 1957. "My God, I thought, how can we go on? We're not
ready. We were very nervous, as nervous as if each of us were about to go out and play a solo."

He was one of the longest-serving members of the symphony, performing until about two years ago.  
"It was his sheer ability to enjoy the simplest things," said his wife, Dr. Grace Kay. "He was a very
sophisticated man who enjoyed the most unsophisticated things - an ordinary walk in our
neighborhood, a good dinner or a trip to a museum."

In addition to his wife, survivors include a daughter, Dr. Deborah Kay of Richmond; a sister, Celia
Levitt, of New York; and a grandson, Jonathan Kay of Richmond.

By Jenifer V. Buckman
Copyright Richmond Times-Dispatch, used with permission.
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